INS13015A - 6/01
MOEN &
F= 16N

BEFE U/ ME RS (JRiEZKD

LIRS
E(EFBAT
Wall Hung Sensor Urinal (Rear Inlet]
CYNTHIA Series

INSTALLATION INSTRUCTIONS

INFBLEETHE, BoEAS, 1BEKEMOEN,
(FR[E) 400-630-8866
www.moen.cn

Q@)
PLEASE CONTACT MOEN FIRST
For Installation Help, Missing or Replacement
Parts
(China) 400-630-8866
www.moen.cn
E XS
=Y AN
L P AT R g A/ B s B I\ .
Z%é%ﬁig%é?maﬁz S8%, MoeniZiX Image is for reference only
~ " (Style varies by model)
HELPFUL TOOLS
For safety and ease of replacement, Moen
recommends the use of these helpful tools. iaiﬂ@iﬂ’\]ﬂ%
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- EhRE g %R Record Purchased Model Number:
Silica gel Adjustable Wrench Flat Screwdriver Tape Measure [Save Instructlon Sheet for future reference]
FEE S e i2s% "1

Safety Glasses Teflon Tape Marker Pen Art Knife
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KFER +FiELT) BERE

Percussion Drill Spirit Level Phillips Screwdriver Insulation Tape
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Parts List

PEAR R R R

Ceramic and Install Accessory Kit

RV

Sensor Accessory

ElEIgE
Fixing Nut

m%&ﬂﬁ)—*‘ (%) -
7
Plastic Gasket (Black)

1
ZBrEE (8) | I
Plastic Gasket (White) /
\

KRR IR
Sensor

Sprayer

EEZE (M6,567mm)
Fixing nut (M6, length 67mm)

! TkRECHE

I Drainer Accessory Kit

SNEIT IR
External Filter

Launch Kit

HoKE
Drain Pipe

SEHKE

S-bend Drain Pipe

Sensor Flush Valve and Accessory

IER (EREERHEA )

Strainer (Pre-installed in the solenoid valve)

ElEER
Fixed Bracket

HKIRE (70cm)
Outlet Hose

HKERE (40cm)

Inlet Hose

€

HiR R HEc
| Power Supply and Accessory
TR BERRNIATAASSHEMEEIBEEN

T
I Flow Control Valve

Note: 4 AAbatteries in the battery box need to be BIR%B
self-purchasesd B Connector
EBIRZ&A
I A Connector

Battery Box

EENE e @
Power Adapter

SW6187HPD EiftES/DC Model SW6187HPA 3B S/AC Model
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Important Consumer Information

e Corresponding protective measures should be taken when
connecting the 220V power supply to avoid electric shock caused by
improper operation.

e Please confirm no water penetration at the connection area of AC
wire, and the connection area is not easy to be affected by damp.

e The head AC power supply must be protected with appropriate
fuse.

e Don’t connect power unit to AC power supply until the sensor
installation is finished.

¢ Please confirm the AC power supply and water supply should be
shut off before maintaining the products with AC power related.

e All electrical connection must be compliance with related
regulation and codes.

e Please use tap water as the water source for the urinal.

* Avoid water that includes a lot of contaminants or acid/alkali
water and impure water, which may cause valve not work.

e Don’t dip the urinal flusher into water or spray water onto it due to
circuit and electronic components installed inside it.

Precautions before Installation

¢ Please read these instructions carefully to familiarize yourself
with the required tools, materials, and installation sequences.
This will help you avoid costly mistakes. In addition to proper
installation, read all operation and safety instructions.

e Considering your personal and product safety, please make sure
that there are no pipes or wires buried in the wall corresponding
to the hole before using the percussion drill.

e Before installing the urinal, be sure to drain the water to clean
supply pipe to avoid serious blockage and affect the water output.

e No disassembly, reparation or rebuilding by unprofessional
personnel to avoid troubles and damages.

e Do not bump the vitreous china with great force to prevent it
from damaging and leaking.

e The schematic diagrams and dimensions of the product
identified in the manual are for reference only. Please refer to the
actual product. The company reserves the right to modify the
product without prior notice.

Installation Environment Preparation

e Ensure that the bathroom wall and floor tiles have been
completed, and the waste pipe and water supply pipe have been
reserved.

For Retrofit Installations

¢ Please pay attention to the status of the existing waste pipe and
water supply pipe, if necessary, please replace it in time.

e Ensure to turn off the water supply before removing the old
product.

For New Installations

¢ Please refer to the product roughing-in for the location of the
reserved drain outlet and water supply pipe.
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Zi=tgs| Installation Instruction

* XUEMF R R A Tl R R R ERRIgE, A EATERF. * These parts are only intended to demonstrate that the installation effect
MEBFBITWE, is not included in the product. If necessary, please purchase by yourself.

RJE Roughing-In

() ANEENEERY, BRELREREE
Values in () are recommended dimensions,
please be repaired according to the actual
SRR Finished Wall | situation of the product to adjust
400mm 100mm
> ‘} I3k Sprayer
|
T ( @35mm
BIE
N A &) s
\ 490mm . }n. A
230mm
(665mm) 750mm ‘
ﬁSJJ D
(535mm) | SEL 450mm
Reserved
G1/2 Outlet }
260mm (940-970mm)
\ |
(600mm) T
@50mmeE* . 310mm
(445mm) @50mm Pipe* —- 385mm
HESE* TEFMBED ~ "
W Finished Ground
f A\
/
Nty
Finished wall Wire Box*
HESE™
Sewage
Pipe*g Q /
®50*2mm
/ “NMomm
445mm
HHEKOEE
Water Outlet Detail

SRRSO BTSSR R IMEEREEK,

R

« HESESMRA50mm, ENEMBEELS10mm, SHRRIE~ MR ERIEEE,
o RETHEXIFI/IVERLI B X RV IR EIRE BN ERREE.

- 2R R W HBHEELRIEBERYG, SHELVBRIRERR.

Confirm that the location and specifications of the drain outlet meet the urinal installation requirements.
Note:

¢ The outer diameter of the sewage pipe is 50mm, it is recommended that the pipe protrude 10mm from the wall, and it can be repaired according to the
actual situation of the product later.

e The positional relationship between the slotted area and the urinal must be determined in strict accordance with the instructions.

e The wire box is a standard common part for professional mains wiring construction, and needs to be configured and installed by a professional
electrician.
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Install Sensor Sprayer Components

BREE (B)
“ e () Plastic Gasket (Black)
Plastic Gasket (White)
BE&EO

Ceramic Hole

EEES
Fixing Nut

TRNUASIR
Sensor

RIBLER IS EMine (HaNREEA) , BEBEKER (B)
TNFLF, FEEER (A) 8I&.
R BiNFTAL06, RE>40mm, BH—ERIEEATHUEE.

Mark the wall according to the measured size (4 mounting holes in total),

then drill the holes, and finally drive the expansion bolts (B) into the
holes, and tighten the nut after hang the hangers (A).

Note: It is recommended to open a hole of @6, with a depth of >40mm,
and leave some distance for the lock nut.

TR TKSE
Install Drainer

SAEISIER
External Filter

24
Screw Rod
Launch Kit
HEKE
BB

Drain Pipe

Rubber Seal Ring

G SEHIKE
S-bend Drain Pipe

WNEFR, EREAEIR (J) FIRRELETBEAE L. BERRMNERS, &
BEEAT, #xELE (1) ¢ (H) BNENEE, FHiFrEEEES (G)
EE.

A

o RN T PR RIS Lo

o BEARABEIBRERIREIEL, LIGREBRER.

Put the sensor (J) and power cord through the ceramic window as shown.
After adjusting the position of the panel, make the sprayer down, install
two plastic gaskets (1) and (H) in turn, and tighten the fixing nut (G) to fix.

Note:

e The power cable should pass through the hole on the back of the
ceramic.

* Please do not let the gasket press on the power cable to prevent the
risk of electric leakage.

WERTR, RETKEMRRE, SREFBAIETER (C) , Kixg2
T%Hs("&%“‘?‘ﬁ)\PVC"Fm%, REETREAPNESGHE, BEAHK
g (E).

As shown in the figure, after pulling out the water kit, insert the screw
into the external filter net (C), and then insert 2 rubber sealing snare into
the PVC water pipe in turn, and then tighten the nut in the water kit, and
then insert it into the drain pipe (E).
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Install Sensor Flush Valve

HKEIRE (70cm)
Out House

BIKEIRE (40cm)
Inlet Hose

BlESZE

Q BitE
Fixed Bracket

Battery Box

ERRAI)

TR K R 25T
Schematic diagram of the
installation of sensor flush valve

The Electromagnetic Valve

a. BBHEH (M) HEBEAIUER T, EIREAEEXR (N),
FREEESEEN .

P EE

b. WNEF7R, DRNGH KRS EEZIRBEE (M) 19/,
c. J%E)Eﬁéiﬁﬂ (M) BIBHRLAIREREE (J) BORTEKIEER. (
)

a. The solenoid valve (M) with the wire facing down, and the
upper end of the solenoid valve is inserted into the fixing
bracket (N), and fixed with the fixing nut.

b. Connect the inlet and outlet water hose to both ends of the
solenoid valve (M), as shown in the figure.

c. Connect the female plug of the solenoid valve (M) to the male
plug of the inductor (J). (black]

\

RIREIESZER
Install the Fixing Bracket

ANEES]

Urinal

FEHEIR)
M Solenoid Valve

BElEsSR

Fixed Bracket m

Bitb&
Battery Box

NIEHEKE S
Inlet Wall Drainage Assembly

MEBRSES

Bottom of Urinal

i
[ )

[E— Figure 1

ElEiRLL
Fixing Screw

N

[E— Figure 2

32
Hook

[

&= Figure 3

a. SRR TR EERLITENHE (B—) ,
AXEBERBIRE, (BZ)

b.EBibE (Q) EHEER (M) £,

c. EERLKEKE (0) FNREFIRRAIEESARL, FiTER.

R EAYAANERE. (Bm)

RERBEESSR (M) %=

a. First tighten the fixing screw with a screwdriver to lock the hook
(Figure 1), and then align the hook on the fixing bracket (M) with
the slot inside the ceramic. (Figure 2)

b. Tuck the battery box (Q) into the fixed bracket (M) as shown.

c. Connect the nut of the outlet hose (0) to the threads of the
sensor sprayer and tighten.

Note: The hook must be snapped into the groove. (Figure 4)



ZREMEFZREES (AFPFESERE) «
Install DC Battery Case or AC Power Box

S P o
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BEim&Ez TR
DC Battery Case AC Power Box

« ERERE: FERABILE (Q) AELSRHNAEDELEERE (A8) ; BRNSABELSBHMESHELIaEE (Be) .

o RN HRIREERRS (R) —iR{XEMATRLMENS (J) NEELRERE (48) ; RIREE:E (R) NABRIRELSIEATUHRIRERERE (T
BESREEAEEE NESEE, RETUTERRBREE) .

e
o EREIHEEN AR, LARS#K;
« ERIEGRAE;

o (EAKIREE RS E Rt R I RTER IR .

« DC Battery Case: Connect the male connector of the DC battery box (Q) to the female connector of the inductor (red); connect the male connector of
the inductor to the female connector of the solenoid valve (black).

« AC Power Box: Connect the only male plug at one end of the power adapter (R) to the female plug of the sensor (J) (red); The AB power cable of the
power adapter (R) is connected to the pre-drained power supply of the wall [you can connect it directly to the power cable and then penetrate the
insulation tape, or you can purchase the power box to match the link].

Note:

* There must be no gap after wires connection to make sure it's waterproof;

« Please mind the position charge ("+”) and negative charge ("-");

« Please make sure to cut off power source and have earth connection when you install AC electric source.

a. BHKIE (S) EEEIE ERI1/20NF KD, FRiRsig,
TRVERE b. EEEESHTEGEANIE ) STABNI220VEEL, SAEISEEERZE (R)
Installed Urinal SEgam \TUEeHSIET ( RAERERNT, WEBR2) ;

c IFFFHEKE (E) , BB EERGERIEHESES, SENEBOHKE (E)
EATUPHES S, EEITE, BE/VERETEE (A) &, BSTHKE (F) 5
HEKE (E) 39, BANEEHFEEE.

ZE RARSIERIR.

T a. Connect the water inlet hose (S) to the G1/2 male water outlet on the wall, and tighten
HokE e the end nut

Drain Pipe b. Connect the yellow-green cable (ground cable] to the embedded 220V power cable in the

junction box. Then place the power adapter (R) and the junction box in the embedded box

and cover the cover (skip this step if dc mode is used);

3:25:%; bipe c. Disassemble the drain pipe (E), treat the pre-buried sewage pipe with neutral

anti-mildew silica gel, first insert the part of the drain pipe (E) into the wall into the
pre-embedded sewage pipe, after connecting, hang the urinal on the hanger (A), align the
S-bend drain pipe (F) with the drain pipe (E), insert the connection and tighten securely.

Warning: Be sure to cut off the power when wiring.
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Trial Operation

RO

Sensor Window

a. I RHIKIAT], MRBSLRERLEERK. NRSRK, BEMTERLEIN.

b. AF=RRAALIERS A 70+5cm, WIRELEINMESIE, BIIIERER.

c. AIRIERSE, E/VERSSEmERAREE K.

a. Open Supply Stops, and check for any water leak from each connection. With any leak, please re-install it securely to the right place.

b. If flusher is used in appropriate places, then normally uses. This product is factory sensor distance for 70+5cm.
c. After confirming, apply sealant to the gap between the urinal and the wall.

FmESE Product Specification
HIKRE/Inlet Water Temperature 4~45C
JBE1EFI/Working Pressure Range 0.05MPa~0.9MPa

(R BRES EE S FBMXAIVKETEE ) /
(The water pressure range that the induction
valve can normally open and close)

7% T/EEI/Recommend Working 0.1MPa (zJ% ) ~0.7MPa ( /%)

Pressure Range 0.1MPa (Dynamic Pressure) ~0.7MPa (Static Pressure)

HSEKE JKIESR0.17~0.9MPa b, Fi9dkE<1.5L (—NEH)

Flusing Water Volume When the water pressure at 0.17~0.9MPa., the average flushing volume < 1.5L (A cycle)
SW6187HPA: AC220V

LAFERIE/Power Supply SW6187HPD: DC8V (4TTAASSHRIMREIE) (EW) (4 AA batteries)(Self-Purchased)

7K /Water Efficiency Rating 22%/Level 2

R EEES/Sensor Range 70+5cm(3SFREER R/ for standard white board)

I AT(B)/Sensor Time 2%0/2 seconds

7K FEIHB/Flush Cycle —/NEEAFER 7K/ Twice flushing a cycle

AERNT (BELFK—IR, BFFH7K—X) /Built-in Sensor (Sensor work flush

7K 730/ Flushing Method
once, leave flush once)

DN:EESEISE RSV 241\BH/(24H)

Interval forautomatic water refill after

long-time no use

Sin (—EIFrERitbavERTE) ) =—F (—XK1000k, —F—F*H—X)

Life Time(four new AA batteries) =one year(100 times a day, once=on and off)
#E[ORF/Connection G1/2”

A58 /Ambient Temperature 4~45C(RE57k/can't be frozen)




{sEEFR5AE Usage Instruction

RS TN S Y Sensor Indicator Description
B, TR S R * Flashing once means Sensor Flusher is turning on
ESBETUAN, FRERE. Electormagnetic Valve:

 Flashing continuously and slowly means low battery.

sy Intelligent Water Flush Control

R . . - e During use, flusher starts preliminary flush low water
- EREFHAERITEIVRERUD, ERERFE, BPk—X; volumn. After user leaves, valve flushs again.

sy .’ sy

I AVE fERAH... =
Entering Sensor Range In Use... User Leaves
o JEERLNIAER, Bafk—iIR, LFRKETE, RSEE, « Automatic flush once after 24 hours of no use, for preventing dry

and stinking siphon.

¢ —

26N MER Bt —IX

Automatic flush once after 24 hours of no use

LE7KkiE Water Stop Control
« EBIHIEES, RS EDhXARMEIT), HHER. « Batteries installed, sensor turns off Electromagnetic Valve
o BBt RERT, FETRKTUAANGEE, FHZbdK, SEERKES, automatically. Ready for use;
Bith &, NERKEEE, « With low battery, indicator will doubly flash for alarming, and flush
will stop. If low battery happens during flushing, flusher will stop
% flushing first and then indicator flash.

)

BIbXEN, ERTKSEE
With low battery, indicator will doubly flash for alarming
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MIMESRREME IS EES RN T, FERBEER, AER/BEIR
RBMENT, @BaTERTIER .. BB LET IR E S EIE
IfF.

imirEid i

HE YURBERENG, EERLEN.

1. R SR TR eSS R A T RN BT E XA,
2 BEFFREIATRRKIZE, B e FE TR

3. BB R NERARR, ik Tigfa, B,
4 BA—FRLTIFERSBETEAVETT, ERsEd.

/" Strainer

FBRIE)

Solenoid Valve

SHiRE;H

FR: SETRKSEEN, [SERE,
1. WFDIMER &R E TS5 Skt
2. BV IREEh, SIRFTAVSSHIERM;

3. IeBEXIRE, B LEEEE.

N

EEEI:

o {5018 RRLRKER TAFAERRN AT IMEIME T

- BRERNE S, ZRAENETIGRENE;
- EREAPMERRIAR Ik

MR

HREIARTNT, TRERREPEMTET, EREBIER.
- A—FRSRUNSHHITERRETT, WREZ,

« B—FRSRLTIRITHIEEARATT, UREEX.

y BEERIEETEEER.
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Cleaning and Maintenance

Remove the fixed bracket from the notch at the bottom of the
urinal so that it is free from the ceramic body, and then
remove the entire bracket assembly to perform
troubleshooting tasks such as cleaning strainer, replacing
battery, and adjusting the flow rate.

Steps for Cleaning Strainer

Note: With slower flow rate for unknown reasons, please
clean strainer.

1. Turn off flow control valve with screw driver turned anti
clock wise;

2. Unscrew strainer cap with screw driver or coin;

3. After flushing clean, reinstall strainer;

4. Adjust the valve until moderate flow is reached.

Battery Replacement

Note: Please change batteries when indicator stars double
flashing slowly and continuously.

1. Take off battery case cover;

2. Remove old battery, and insert 4 new AA alkaline batteries;
3. Reinstall the battery cover, screw 4 bolts with crossed
screwdriver.

SSAATMERIE (475)
four AA alkaline batteries

Cautions:

« Don't operate sensor urinal flusher in strong infrared
environment;

« Keep sensor window clean, away from any chemical
impregnant;

 Use soft cloth with neutral cleans to clean urinal.

Adjust the Flow Rate

Too low or too high flow rate could be adjusted to be
moderate by adjusting flow control valve.

« Flow Rate becomes lower if turning the flow control
wrench anticlockwise with Medium slotted screwdriver;
* Flow Rate becomes higher if turning the flow control
wrench clockwise with Medium slotted screwdriver.

After confirming that the purpose of troubleshooting and
maintenance is achieved, insert the bracket back into the
ceramic installation notch, so that the bracket slot correctly
clamps the ceramic body.



o BEOCULEREFER, EOCUTHRES, SRS~ mFKEREE

K, BUKEKNF KT RERIRIA T R,

o LIPHBRKEXREERE, BUTF#NRGMERERTENERE.
o IFEZiEAT, thilEvK. RS RIENRSE, SWBEREERHE,

tD/D1ER.

« BEMMAEER ST AT ERT AT BREME L.

e Please use it in an environment above 0°C. In an environment

below 0°C, product traps cannot store water, otherwise the water

may freeze and expand, which may damage the product.

e Clean the finish with a mild soap and warm water. Wipe entire
surface complately dry with a clean soft cloth.

e Many cleaners may contain chemicals, such as ammonia chlorine,
toilet cleaner etc., which could adversely affect the finish and are

not recommended for cleaning.

¢ Don’t use abrasive cleaner or solvents on faucets and fitting.

RIS T S54b 18/ Troubleshooting Guide

ISR/Symptoms

[&[Z/Probable Causes

AMIRHEHRE/Corrective Action

RN ST FEIE TR I, BFEHEAHK,
No indicator flashing and no water flow after
3 seconds of sensor activation.

FoEEith, BihEER R AR
No battery; battery installed reversely or
improperly.

EFTERRERID,
Reinstall battery properly.

SSH&IREKIRIET .
Symbol Cable connection is not properly
engaged.

BIERES®EL.

Reconnect Symbol Cable.

RARIESIER, BAHK,
Sensor run normal, no water flow.

RRGEENE R,

Sensor Range is clogged.

PSSR B R X
Remove clogs.

RAVEEEY onr EITERRAEE.
Sensor distance is too long. Re-adjust sensor distance.
AN MES U RS ST BymEstig.

Sensor Window is dirty; or water drops on
sensor window.

Clean it with soft cloth; or wipe water drops
away.

SMRELIMEEBIT .

Too strong infrared.

BETFHIRSEFINRIIMEEST .
Remove infrared emiting equipments or
keep Flush away from outside infrared.

ETTEENIFEE, RRAAHIK,
Continuous, slow double indicator flashing
with no water.

IR ETRE

Battery is low.

EBHRFTERM,
Change battery.

RRR3FP S, ERTIERERIE, BAHIK,
No water flush but with normal indicator
flashing once after 3 seconds of sensor
activation.

REET R SKEEEITIT.
Flow Control Valve is turn off or Supply Stops
closed.

RS E/ S
Turn on Flow Control Valve or open Supply
Stops.

RV IEERIETFERTWARIRE

*The adjustment of the sensing distance needs to be operated by professionals

11
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e e R IB 2K

EEFReEemEatinEREFrT T Z ISR, ERFEIER
IBEEBLAEEFRIREE R BRENREZBUHERS

Mf_ NIEEEME R IRRIEEAOE, IFEMREME, WK
FEPAOKIE. st AMERSSEIRERZRRIEEI NS, 13
BBE&HEWIH (LEEFRoERFENAZIMIELE
BBHHER O ) #2its

%ﬁfﬂl/ﬂ.ﬁ}ﬁuﬂu&)ﬁﬁ@ﬂ# (a/kFEEcE, AMBEREEIR
% ) BFMER I ZERMEMAISIESIRIA ., REREL
A, BNPBLENCIREEIERS N ERA SRk
Fmfctt . ERNEERS RN E~RIVERE,

ﬁ'ﬁﬁﬁ&,u E e EMAERNEMIRE, EZESENEDN
RN

BETRE: FRIMNENE . ZRRITE, DRGSR NAES R
FETSEBOEESIRIA, INETREBFRETE . BIFEER
FRIEEA, BT (1) - (5) BRz—M, FEIIBIER
1BI2Z .

1. FRELMEFFIIRIE-RFAIB B EIEBIRAY,

2. RIMFERIRIBREREER R AN EESIUSAY

=,
3. BTIRED. M2, SERPTISRRISIEAIRIA,
4. BT AARADFIMENRES FEATSPEFRIA,
5. BT iak. IRED. IREFISAAIRIA .
ST RIZEIMCAERIECERAT M, NFLEE, BERS
E91S HﬁZHM:I & NTERMEE.
RMRIEFFXII R ,ﬁﬁ%ﬂﬁf TWRIBEEBRL, FA
Eﬁﬁﬂz$#uuf_ Tk, @k, BRESFAREETIAIER .
I RESTIABBEHTEE, 15537400 630 8866 &
10, B HREE.

MOEN EZ
1

Compliance Certification

EERURN/)VERS (fEEtK)
Wall Hung Sensor
Urinal (Rear Inlet)

=L

Product Name

RIS
W W O
Inspector

Er-HES

Date of Production

=R (LE) BIRAT
FE (LE) BRRSREXFIHAR
1800715418207 =
BkgR: 201413
Fortune Brands Innovations (Shanghai) Co., Ltd

Room 207, Building 4, No.1, Lane 1800, Xinyang Highway,
China (Shanghai) Pilot Free Trade Zone

MOEN LIMITED WARRANTY

We offer limited warranty and lifetime maintenance for
Moen products, which are all manufactured with high
standards of workmanship.

The period of warranty shall start from the date of

purchase of the product (according to the invoice or

receipt issued by Moen distributors) and shall cover a

period of the following: The warranty period for ceramic

parts is 5 years, non-ceramic parts, such as the water
fittings, flush valve, toilet cover, etc. is 3 years.

This warranty is your coverage against material and

workmanship malfunction or defects in Moen products

or components (such as water tank accessories, toilet
cover etc.). During the warranty period, we offer free
maintenance and changing of malfunctioned products or
product components. Moen’s after sales service liability
is limited to the maintenance of faulty items and does not
cover your other losses caused by product malfunction,
except for otherwise stipulated by law.

Cosmetic damages (scratches, dents, etc.) and

malfunction or defects caused by abuse or improper

maintenance is not covered by this warranty. Although
the warranty period remains valid, in case of the
following conditions (1] - (5), the maintenance cost

(material cost and labor cost) shall still be charged as

the case may be:

1. Corresponding warranty card and valid invoice
cannot be presented;

2. Faults were caused by the incompliance with the
instructions and precautions provided in the user’s
manual;

3. Damages and faults were caused by self-actuated
dismantling, repair and refit;

4. Faults and damages were caused by external
factors such as force majeure;

5. Damages were caused by transportation, unloading
and extrusion, etc.

This warranty is valid for the original consumers only

(including hotel use), and excludes industrial and

commercial use of the product (except for hotel use).

This card is only responsible for product maintenance

rather than any other liabilities.

In the event that the product requires maintenance but

exceeds the warranty period, or that the product is not

covered by this warranty, labor cost and material cost
shall be charged as the case may be.

Please call 400-630-8866 or contact local dealer for any

question.

©2023 Moen Incorporated



